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sales
development
« target market research
« sales tools and training
« tracking and reporting
e incentive programs

interactive
services

e ecommerce enabled websites
« video and audio production
« interactive CD development

animation Iearning
e corporate training websites
« interactive training CDs
« video conferencing

publicity

& events
 press relations

e trade shows

« special event planning
e e-newsletters

media
planning
e market research

* advertising and
editorial development

. = market buying and
design analysis
services
= research and development
e creative strategy
« visual presentation
 production

database
marketing

« target list development
« telemarketing
« direct mail

e customized electronic
communication



